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5. Opada tng Xpoviag EEunnpétnon Nehatwv
Customer Service Team of the year

Nepypadn BpaPeiov

BpaBevetal n Aploteia otnv E€unnpétnon Mehatwv. Avayvwpiletal n umapén vPnAwv MPOTUTIWV
E€umnpétnong Melatwv oe Opada. H Aploteia otnv E€umnpétnon Melatwv xapoktnpilel pia
Oudda mou PBpioketal os dlapkn apdidpoun emikowwvia pe tov meAdtn, cuMéyel, avaAleL Kat
Sloxelpiletal Sebopévo OXETIKA HE aUTOV, TOPAyel Kot Slax€el véo Yvwon, OvVamtUooeTal,
QUTOPBEATLWVETAL KoL HoBaivEL CUVEXWG LE OKOTO TN Snpoupyia EEALPETIKWV EUMELPLWY YLA TOV

meAdTn Tou uTepPaivouv TIg TPoodokisg Tou.

ENOTHTA 1:
Ta keipeva auta & BabuoAloyolvtal kat Ba SnUOCLEUTOUV.

(A) Nepidnyn untoyndrotntag (€wg 350 A£EELG)

(B) MNarti agitel va Bpapeutel (Ewg 50 AéEeLg)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MapakoAw TEKUNPLWOTE OVAAUTIKA TNV urtoPndLotnta, akoAouBwvtog tn Soun Tov eplypadetal
TOPOKATW.

2a: Napouoiaon
(A) T'vwoelg, Ikavotnteg, PoAoL Kat Apaotnplotnteg (€wg 400 A£EeLg)
e [loleg eival ot yvwoelg, &6eflotnTeg Kal kavotnteg ¢ Opadag o6cov adopd otnv
E€umnpétnon MNelatwy;
e [lolol elval oL kUpLoL poAoL Twv PeEAWV TG Opadoac;
e [loleg eival oL KUpLeg SpaoTtnpldtnTeg TG Opadag;

e [wg emAéyovtal Kal afloAoyouvtal Ta pEAn tng Opadag;

(B) Anpoupyia N'vwong, Maénon, Eknaidsuon kat Avarntuén (£wg 400 Aéeig)
e [lwg emKoWwVOULV Ta HEAN TG Opadag;
e [lwgn Opada skmalbeveTal KOL AVOMTUCOETAL,

e [lw¢ n véa yvwon Tou mpokUTTeL Staxéetal otnv Opada;
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e [lw¢ péAN tng Opadag cupParlouv otnv avamtuén GAAWV PEAWV TNG MECW TUTIKWV N
atunwv Stadlkaowwv mentoring/ coaching;

e [wgn Opada avtofeAtiwvetal kat pabaivel;

() ®\oocodia, Kawvotopia kaw E§untnpétnon Meldtn (€wg 400 AégeLg)
e [low gival n dpthocodia tng Opadag yia tnv EEumnpétnon MeAATn Kal TWE CUVSEETOL UE TN
d\ocodia tou Opyavicuou;
e [loleg Kalvotopieg elodyel n Ouada ya tn BeAtiwon tng E€unnpétnong Nelatwy;

e [loleg véeg eumelpieg Snuioupyel n Opada ylo Tov meAdtn;

2B: Antotipnon
(A) Ynnpeoia (€wg 300 Aé€eLg)
e [low Ntav n ocuvelodopd tnG Opadag otn PBeAtiwon TG TOLOTNTAC TWV TIAPEXOUEVWY

UTINPEOLWVY N/Kal TG ERTELPiag Tou EAdTN;

(E) QdéAera — Asttoupyia (Ewg 400 Aé€erg)
e [lowx NTav n ocuvelodopd TG Opadag otnv wWhEAELA TOU OpyaviopoU (T.X. cuvelohopd
otnv kepbdodopia, T OLKOVOULKA HeYEDN, I AAAOUC OTPATNYLIKOUG 0TOXOUG, BeATiwon tNng

QTTOTEAECHATLKOTNTAG Kol modoTLKOTNTAS Tou Opyavicpou);

(2T) Avantuén (Ewg 300 A&€eLg)
e [lowa Atav n cuvelodopd tng Opadag otnv aslhbopo AVAITUEN KAL OVTOYWVLOTIKOTNTA TOU

0pYyaVIoUOU;

(Z) Kowwvia (€wg 300 A€eLg)

e [lowa ftav n cuvelodopd tng Opadag otnv Kowwvia GUVOALKA;
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